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Purpose of the Study

e Describe commute patterns and modes
« Characterize potential market for transit

* Identify factors that would encourage
transit use




Methodology

* Residential Survey (July)
— 493 telephone interviews

 Employee Survey (August - October)
— Internet
— Password to Website
— 3,150 respondents
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* Employees do not add to the total. Some employees gave more than one workplace. More did not give any.




Education
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Annual Household Income
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Workplace by Residence

Telephone Survey of Residents
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Residence by Workplace

Internet Survey of Employees
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M Other 42% 36% 31%
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Residents’ Reported Mean Drive Times
Compared To Transit Times By Commute
Pattern

This chart shows only commute patterns with 10 or more respondents who use transit.
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Employees’ Reported Mean Drive Times
Compared To Transit Times By Commute
Pattern

This chart shows only commute patterns with 8 or more respondents who use transit.
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Reasons Given for Driving
Rather than Taking Transit

. Employees Residents
Driving more convenient 90%
Driving less time 85%

Unpredictable schedule

Often work late

No bus stops/Metrorail stations near home

Prefer to drive

Need car during day

Need car in case of family emergency

Need to shop/errands on way

No bus stops/Metrorail stations near work 45%
Driving cheaper 43%

Pick up/drop off children - 13%]




Reasons Given for Taking
Transit Rather than Driving

72%

Can work, read, sleep 88%
Less stressful than driving 80%]

Traffic: Could take longer to drive ﬁﬂ 76%

Travel times more predictable *3—&%

| 73%

Stop close to home 50%
Less expensive than driving 34%] o
Takes less time than driving 33%

Don't like to drive

15%

Don't have access to car

Disability prevents driving %%
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Percent of Resident Drivers Who

Would Consider Transit If It Took . . .
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Percent of Drivers Who Would
Switch to Transit If Offered
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Percent of Residents and Employees
“Likely” to Use New Transit
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Mean Likelihood of Using
Metrorall To Go To ....
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Percent of Residents Likely
to Use New Transit by
Workplace

O Tysons M Reston M Loudoun O DC Core B Other

[

Exp Bus to Exp Bus tq FC BRT to F.C BRT to Tys.ons Rail Extension
Tysons Metrorail Metrorail Metrorail
OTysons 26% 26% 31% 44% 64%
B Reston 29% 29% 30% 35% 68%
B Loudoun 18% 24% 29% 38% 50%
ODC Core 24% 38% 40% 32% 70%
B Other 21% 25% 24% 33% 62%
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The Most Important Transit

System Improvements

O Residents m Employees

M ore parking spaces ]
Reliable air conditioning M
Enhanced security

Smart cards for fare and parking
Guaranteed parking

Advance payment for quicker trips
More Park and Rides

Systems that cut travel time

I nter net infor mation on transit

Electronic messages on arrivals

Electronic messages on parking status %
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“Parking attendant” inadvertently omitted from the employee questionnaire.
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